IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Application of:  D'IPPOLITO, Tommaso; MOXON, Blair, Edward, Paul; JOHNSON,
Johnnie, Irving; BENEDEK, Joseph, Eytan; TALBOTT, Douglas,
Edward; D! VITTORIO, Joseph, John

Serial No.: 09/624,239

Filed: July 24, 2000

Title: METHOD, APPARATUS, COMPUTER-READABLE MEDIA AND
USER INTERFACE FOR ANNUNCIATING PROBLEMS IN A SYSTEM

Group: 2114

Examiner: Bryce P. BONZO

Attorney Ref.. PAT 2899-2 US

July 26, 2006
Mail Stop Issue Fee
Commissioner for Patents
United States Patent and Trademark Office
P.O. Box 1450
Alexandria, Virginia
22314-1450
U.S.A.

Dear Sir:
LETTER TO EXAMINER RE: CANCELLATION OF CLAIM 36

This is further to my voice message to Examiner Bryce BONZO of today’s date. We
have noticed that claim 36 was inadvertently allowed in the Notice of Allowance dated April
26, 2006, even though it was cancelled in our amendment submitted on March 22, 2006.

We respectfully request claim 36 be cancelled and not included in the claims on the
issued patent document.

Please note we have paid the issue fee as of today’s date.

Respectfully submitted,
Tommaso D’'IPPOLITO et al.
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BORDEN LADNER GERVAIS LLP

World Exchange Plaza

1100-100 Queen Street

Ottawa, ON K1P 1J9

Telephone 613-237-5160
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